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After the session.

For most sessions, the images will be ready for studio viewing within one week. We
use a projection based system. This enables us to view your images large and will help you
)\ 1n your selection processes. This means that all ordering sessions must take place at our L
(" studio. In some circumstances however, it may be appropriate to view the images right after \D
the session when time permits. We can discuss this option during the pre session
consultation.

All ordering sessions are by appointment only and we do not produce paper proofs.
We provide custom cropping, sizing, print packages, collages and framing options that are
simply not available online. (All ordered images will subsequently be loaded to our Online
Storefront for you to share with family and friends.) A 50% deposit is due at time of your
order. We can accept cheques, cash or credit cards via Pay Pal.

When you come for your ordering session, please bring with you all decision makers,
as your appointment is designed for you to place your order. If you are considering a wall
portrait, please measure the space you intend to hang the portrait. You will have plenty of
time to view your images we are here to help you make your decisions. We will also help
by making suggestions in regards to cropping, retouching of your images, making final
selections and offering you a variety of presentation options.

All work produced is custom. An order goes into production within 24 hours of
being received. Once in production it cannot be changed and all images ordered will be
charged for. Orders can take anywhere from 1-6 weeks, depending upon the type of
products you order. For example, prints will not take as long as a custom book! If you need
your photos earlier, please let us know and we will discuss delivery dates to make sure you
(", can have your photos in time. If you live in the area you can either pick up your prints, or  /;
b your prints can be mailed Express Post for an extra charge. it

/= Please visit our Portrait Prices for a price sheet of some of our offerings.
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